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ABSTRAK 
Tujuan Penelitian 
Peta jalan JKN memiliki delapan sasaran pokok untuk mencapai target dan 
implementasi kebijakan JKN. Sasaran pokok ke-empat dalam peta jalan JKN yaitu 
jumlah dan sebaran fasilitas pelayanan kesehatan (termasuk tenaga dan alat-alat) 
sudah memadai untuk menjamin seluruh penduduk memenuhi kebutuhan medis 
mereka. Jumlah dan sebaran tenaga medis meliputi dokter umum, dokter gigi, dan 
dokter spesialis untuk diteliti. Penelitian ini bertujuan untuk menganalisis sisi suplai 
tenaga medis (jumlah dan sebaran) sesuai dengan peta jalan JKN di Kota Padang 
Tahun 2019.   
 
Metode 
Penelitian ini menggunakan metode kuantitatif-kualitatif dengan pendekatan realist 
evaluation. Data kuantitatif yang digunakan bersumber dari BPJS Kesehatan Cabang 
Padang dan Dinas Kesehatan Kota Padang terkait jumlah dan distribusi tenaga 
medis. Sedangkan data kualitatif diperoleh melalui wawancara mendalam (indept 
interview) terhadap informan yang dipilih melalui purposive sampling yaitu BPJS 
Kesehatan, Dinas Kesehatan, Puskesmas di Kota Padang.   
 
Hasil 
Hasil penelitian kuantitatif menunjukkan bahwa jumlah tenaga medis di Puskesmas 
dan Rumah Sakit telah tersedia dengan cukup dan mengalami trend peningkatan, 
sedangkan distribusi tenaga medis di Puskesmas telah sesuai dengan standar ideal, 
tetapi untuk Rumah Sakit belum sepenuhnya merata. Hasil penelitian kualitatif 
menunjukkan bahwa dengan adanya kebijakan JKN jumlah tenaga medis mengalami 
trend peningkatan antara sebelum dan sesudah era JKN, disebabkan oleh jumlah 
kunjungan meningkat, sedangkan distribusi tenaga medis belum sepenuhnya merata 
dan untuk meningkatkan kompetensi dokter dapat dilakukan dengan mengikuti 
pelatihan, workshop, seminar, dan lainnya.   
 
Kesimpulan 
Jumlah, distribusi, dan kompetensi tenaga medis di Kota Padang telah tersedia 
dengan cukup dan memadai. Akibatnya masyarakat dapat mengakses pelayanan 
kesehatan dan merasa puas terhadap pelayanan kesehatan yang didapatkan.  
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ABSTRACT  
Objective 
The national health insurance roadmap has eight main objectives to achieve the 
target and implementation of mational health insurance policy.  Point four on the 
roadmap of national health insurance, namely the number and distribution of 
facilities, health services (energy friends and tools) are sufficient to guarantee the  
residents to meet their medical needs. The number and distribution of medical 
equipment include general practitioners, dentists, and specialists to be investigated.  
This research aims to analyze supply position of  medical staff (number and 
distribution) according to the roadmap of national health insurance in Padang City in 
2019.  
Method 
This research method uses the quantitative-qualitative method with the realist 
evaluation approach. Quantitative data used were sourced from Social Insurance 
Administration Organization and Department of Health in Padang city related to the 
number and distribution of medical procedures. While qualitative data were obtained 
through indepth interview regarding informan which was chosen through purposive 
sampling which are Social Insurance Administration Organization, Department of 
Health, and Public Health Centre in Padang City. 
Result 
The results of the quantitative research result showed that the number of medical 
staff in the Public Health Centre and Hospital has been adequately available and is 
experiencing an increasing trend, meanwhile the distribution of media outlets in the 
Public Health Centre has matched  with the ideal standard, but for Hospitals, it is not 
yet fully satisfied. The results of the qualitative research showed that national health 
insurance policy the number of medical staff  has  an increase trend between before 
and after of the era on national health insurance It caused by the number ofl visits 
were increase meanwhile the distribution of Madical staff has not been fully 
distributed evenly and to increase the doctor's competency can be done by following 
workshop, seminars, and others.   
Conclusion 
The amount of distribution and competence of the medical staff  in Padang city is 
sufficient and available.  As a result, the community can enforce health care and are 
satisfied with the health care provided by the medical community in the city of 
Padang. 
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